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FURNITURE BARGAINING COUNCIL PROVIDENT FUND 

Overview 
Your employer belongs to the Furniture Bargaining 
Council Provident Fund to provide retirement 
benefits to its employees for their retirement 
years. Whilst working in the furniture 
manufacturing industry, you must belong to the 
Furniture Bargaining Council Provident Fund. As a 
member of the Furniture Bargaining Council 
Provident Fund, you are saving towards your 
retirement with every weekly wage, and this 
benefit gives you the opportunity to provide for the 
day you can no longer work to support yourself and 
your dependants. 

Belonging to this fund means that every week, a 
certain amount of money is deducted from your 
weekly wage and invested for you on the 
investment markets by the Provident Fund’s 
investment consultants who are financial experts.   
This money together with your investment return 
is known as your fund credit. When the investment 
markets grow, the value of your fund credit grows.   
When the investment markets lose value, the value 
of your fund credit also decreases.  

The way to make enough money for your 
retirement is to make sure that you stay invested 
for many years, and that your money is invested in 
the right way over the long term. 
 
 

 
Your benefit through the fund is your fund credit. 
When you reach retirement age and take this 
money, it is called your retirement benefit. If you 
leave your employer – and therefore the fund -  
before you reach retirement age, your fund credit 
still belongs to you and it is then known as your 
withdrawal benefit. 
You also get a death benefit through a diversion 
from the Provident Fund to the Death and 
Disability Scheme (DDS). This is money that will be 
paid to your family members if you die while you 
are still a contributing member of the DDS. 

Your DDS benefits could also include: 

• a disability benefit, which is money that is paid 
to you if you become disabled while you are still 
a member of DDS and no longer able to work. 

• a funeral benefit, which is money that is paid 
out to help with funeral costs if you die or your 
spouse or a child dies while you are still a 
member of DDS. 

This booklet explains how your provident fund 
works and what benefits you are entitled to. It 
explains what you will get when you retire, what 
happens when you change jobs, what your family 
will receive if you die, how your provident fund is 
managed, how to grow your retirement savings 
and who to contact if you need any help. 
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HOW THE FUND WORKS 
 

How to read this booklet 
This Booklet is only a guide, and your full rights 
under the Fund are governed by the formal Rules 
and Policies that are available to you upon request.  
In the event of any discrepancy between the Rules 
and this Booklet, the Rules of the Fund will prevail.  
 
The benefit statement you get shows you how 
much you have saved so far for retirement or if you 
resign or get dismissed from your job, if you 
become disabled or if you die. 
 
Please read this booklet so that you and your 
family know about your benefits in the fund.   
Keep this booklet in a safe place so that you or 
your family can look up specific details about your 
fund benefits when you need to. 

 
You are a member of the Furniture Bargaining 
Council Provident Fund 
Your employer has joined the Furniture Bargaining 
Council Provident fund. Over time, if carefully 
managed, your savings in the fund can grow into 
one of your biggest financial assets. It is for this 
reason that you should take the time to 
understand how your fund works. 
 
Your fund is a defined contribution fund 
The rules of a defined contribution fund tell you if 
both you AND your employer contribute to the 
fund, or you OR your employer contribute to the 
fund. These rules also tell you what portion of your 
weekly wage your employer, or you and your 
employer, must contribute to the fund every week.   
This means an amount of money is paid to the fund 
on your behalf every month. This money is 
invested so that it can grow. 
 
Contributions to the fund 
Your contributions to the Fund are deducted from 
your weekly wage and paid over monthly to the 
Furniture Bargaining Council Provident Fund. Your 
employer uses your weekly pay to calculate your 
monthly contributions to the Fund. 
Your Death and Disability Scheme (DDS) 
contributions are based on fixed amounts 
depending on your employment category. Your 
employer only will contribute to DDS for 
employees that fall within the categories NEEC- 

 
 
Year 1, NEEC-Year 2 and NEEC-Year 3. Please note, 
as in the table below, that for NEEC-Year 4 and Year 
5+ Members, your DDS contribution is taken from 
yours and your employers provident fund 
contribution.  
 
NEEC: means Newly Employed Employee 
Concession 
 

Employee 
Category 

Provident Fund 
Contribution 

Death & Disability 
Contribution 

Employee Employer Employee Employer 

NEEC–Year 1 0% 0% R0.00 R10.46 

NEEC–Year 2 0% 0% R0.00 R10.46 

NEEC–Year 3 0% 0% R0.00 R10.46 

NEEC–Year 4 3% 3% R8.00 R8.00 

Full Member 6% 6% R13.25 R13.25 

 

Every member has a fund credit 
Your fund credit is the amount of money held in the 
fund for you.   It is made up of: 

• yours and your employer’s weekly 
contributions, paid monthly, less administration 
fees and the premiums for insured benefits like 
death, disability and funeral benefits. 

• any amounts you may have transferred into the 
fund from a past employer’s fund 

• the investment returns (less investment fees) 
made from investing this money. 

Administration fee: This is the fee paid by you to 
the administrators of the fund (Furniture 
Bargaining Council) for their services. 

Additional Provident Fund contributions 
Additional Provident Fund contributions are 
weekly contributions made by you and your 
employer when you do not participate and 
contribute to any of the Furniture Industry’s Sick 
Benefit Societies such as the FURNMED Sick 
Benefit Society or the NUFAWSA Sick Benefit 
Society. Additional Provident Fund contributions 
are equal to the contributions that would have 
been paid to the FURNMED Sick Benefit Society. 
The purpose of this is to ensure that all employees 
in the industry have equal deductions and to help 
you save more towards your retirement. 
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GROWING YOUR RETIREMENT SAVINGS 
 

The investment return on your retirement savings 
are invested in plays an important part in how 
much “fund credit” you will get when you retire or 
leave the fund. 

 
The members carry the investment risk in the 
Furniture Bargaining Council Provident Fund.   This 
means that when your fund’s investment 
portfolios show positive growth, your fund credit 
will increase and when the investment portfolios 
show a negative growth, your fund credit will drop 
in value. The investment return on the portfolios 
that your fund credit is invested in plays an 
important part in how much money you will get 
when you retire or leave the fund. 
 
Your fund credit grows through careful 
investment 
It is very important for the fund to have a well- 
managed investment plan so that your fund credit 
in the Furniture Bargaining Council Provident Fund 
can grow over time. The Board of Trustees make 
use of an Independent Investment Consultants 
(the experts) to create an investment plan and to 
manage a range of investment portfolios for the 
different life-stage needs of all the members. 
 

2017 
Life-stage 

1 
Life-stage 

2 
Life-stage 

3 

Name 
Wealth 
Builder 

Wealth 
Stabiliser 

Wealth 
Protector 

Age Band 
Below 53 

Years 
53 to 62 

Years 
63 & above 

Years 

Growth 
Target 

CPI + 6% CPI + 4.5% CPI + 3% 

 
All investment decisions have a certain amount of 
risk.   Usually there is a direct relationship between 
the risk you take and the return you get. The higher 
the risk, the higher the return can be over time. 
Well-planned and managed investment decisions, 
can reduce the risk and still get a good return. 
Investments usually have the highest returns over 
the long term (more than five years), comfortably 
beating inflation (CPI). But in the short term (one 
year or less), there is the risk that the value of your 
investment may reduce. Cash investments (eg. 
Money in the bank) have lower expected returns 
over the long term. Your fund credit may not lose 
value over the short term, but it is very possible 

that the returns will not beat inflation (CPI) over 
the long term. In general, when you invest for your 
retirement you will need to invest for a long time 
to give you enough returns for a reasonable 
income in your retirement.  
 

Important:  
The best way to make sure you have enough 
savings when you retire is to try not to take your 
withdrawal benefit in cash. Best practice advice is 
to keep it invested for your retirement years, as 
explained in the section ‘What happens when you 
change jobs’ 

 
WHAT YOU GET WHEN YOU RETIRE 
 

Your retirement benefits are there to help you live 
from day to day when you retire and no longer 
have wages coming in every week. In order to claim 
your retirement benefit, you will have to contact 
the Furniture Bargaining Council or get your 
employer to request the forms prior to the date 
that you retire. You will need to complete the 
necessary claim forms, attach the relevant 
documents, submit these to the Furniture 
Bargaining Council Provident Fund administration 
department and allow a waiting period of 6-8 
weeks for the administrator to process your claim. 
The administrator, in terms of the Income Tax (Act 
58 of 1962), will apply for a tax directive from the 
South African Revenue Services and pay your fund 
credit (less any tax) directly into your bank account. 
 
Retiring from the fund: normal retirement 
When you belong to the Furniture Bargaining 
Council Provident Fund, you can use any part or all 
of your fund credit to buy a pension or annuity 
from a registered insurer when you retire.   
Currently, there is no limit on how much cash you 
can choose to take from your fund credit. 
Remember you may have to pay tax on any cash 
amount you choose to take. 

Annuity:  
Also, known as a pension, this is a benefit paid by 
an insurance company in regular instalments, for 
example monthly. You normally buy a pension 
when you retire to give you a regular income for 
the rest of your life. Once you’ve bought a pension 
with your fund credit, you will not get any more 
benefits from the Furniture Bargaining Council 
Provident Fund. 
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What does it mean If you belong to the provident 
fund: 

Early retirement 
You can retire early from 55 years onwards. You 
can use all or part of your fund credit to buy a 
pension or currently take the benefit in cash. 

Ill health retirement 
The Board of Trustees may agree to let you retire 
early if you are found to be medically unfit to work 
but do not qualify for a disability income benefit. 
You can take ill-health retirement at any age. 
If you qualify for a lumpsum disability benefit, you 
automatically qualify for ill-health early 
retirement. Currently, you can take all or any part 
of your fund credit in cash. 

Late retirement 
You can only work after your normal retirement 
age if your employer agrees to it.  In this case, you 
or your employer or you and your employer will 
carry on contributing to the fund until you retire. 
Currently, you can take all or any part of your fund 
credit in cash. You will however NOT be covered for 
risk benefits such as Funeral, Death and Disability, 
after the maximum retirement age of 65 years.  

Remember you are more than likely going to pay 
tax on any amount you take as cash 

Get financial advice 
Once you retire, you exit the Fund, you will no 
longer be a member of the Furniture Bargaining 
Council Provident Fund and you will not get any 
other benefits from the Fund. This is why it is so 
important to plan wisely for your retirement while 
you are still working. Get advice from a registered 
financial adviser to help you with all your 
investments and savings decisions to make sure 
you have enough money for your retirement. 
Remember, once you are retired it will be very 
difficult to fix the situation if you have not saved 
enough – it will probably be too late, unless you are 
able to carry on working in some way. Plan ahead 
and get expert advice. 

Tax at retirement 
Tax may be payable on any cash you choose to take 
at retirement. In terms of the Income Tax Act (Act 
58 of 1962), a tax directive will be obtained from 
the South African Revenue Services (SARS) and any 
tax payable will be deducted and paid to SARS. 

WHAT HAPPENS WHEN YOU CHANGE YOUR JOB 

If you resign or are dismissed or retrenched, you 
will be paid your full fund credit, subject to a 
waiting, provided that you do not return to the 
industry before payment is made. The claim for 
your withdrawal benefit will be cancelled when 
you return to the industry before the withdrawal 
benefit is paid. 

Claiming your withdrawal benefit 
In order to claim your withdrawal benefit, you 
would have to contact the Furniture Bargaining 
Council. You would need to complete the 
necessary claim forms, attach the relevant 
documents, submit these to the Furniture 
Bargaining Council Provident Fund administration 
department and allow a waiting period of 6 months 
before the administrator processes your claim. The 
administrator, in terms of the Income Tax (Act 58 
of 1962), will apply for a tax directive from the 
South African Revenue Services and pay your fund 
credit (less any tax) directly into your bank account. 

Options when you leave the Fund 
When you leave the fund before you retire you can: 

• transfer your fund credit to a preservation fund. 

• transfer your fund credit to a retirement 
annuity fund 

• transfer your fund credit to the fund that your 
new employer belongs to. 

• take your fund credit as cash after tax. 
 

When you leave, the Furniture Bargaining Council 
Provident Fund, financial advisers all agree that the 
best option is to carry on saving your money for 
your retirement every time you change jobs. You 
will delay paying tax and make sure your money is 
kept for your retirement. A registered financial 
adviser can help you carry on saving your money 
for your retirement. 
 

Delaying tax 
You can delay paying tax on your fund credit if you 
transfer to: 

• a preservation fund 

• a retirement annuity fund 

• your new employer’s fund  
If you take cash from your fund credit, you will have 
to pay tax immediately, at the tax rate that applies 
to your circumstances, at the time of withdrawal. 
It is also important to realise that if you take any or 
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all of your fund credit as cash when you change 
jobs, you will have to start saving for your 
retirement again from scratch. 
 

Disability benefit:  This benefit is paid out if you 
become disabled. It is given through a separate 
Death & Disability Scheme. It is not paid from the 
Furniture Bargaining Council Provident Fund. 
 

Disability Cover 

Employee Category Benefit Amount 
NEEC–Year 1 R15 000 

NEEC–Year 2 R15 000 

NEEC–Year 3 R15 000 

NEEC–Year 4 R30 000 

Full Member R60 000 
 

Claiming your disability benefit 
In order to claim your disability benefit, you would 
have to complete the necessary claim forms, 
attach the relevant documents, submit these to 
the FBC Provident Fund administration office 
within 12 months of being disabled and allow a 
waiting period of 6 months for the claim to be 
processed. The administrator will pay your 
disability benefit directly into your bank account. 

Funeral benefit:   This is a benefit paid to help with 
funeral expenses if you die, or if your spouse or one 
of your children dies. It is provided through a 
separate Death & Disability Scheme. The Pension 
Funds Act does not allow for funeral benefits to be 
paid out of the provident fund’s benefits or 
contributions.    

Funeral Cover 

Category Benefit Amount 

Employee (18 to below 65) R20 000 

Spouse (18 to below 65) R20 000 

Child (24+ Handicapped) R20 000 

Child (15 to below 25) R20 000 

Child (6 to below 15) R10 000 

Child (0 to below 6) R5 000 

Stillborn child R5 000 

 
Claiming for a funeral benefit 
In order to claim a funeral benefit, you would have 
to visit the Furniture Bargaining Council. You would 
need to complete the necessary claim forms, 
attach the relevant documents, submit these to 
the Furniture Bargaining Council Provident Fund 
administration department and the administrator 
will process your claim. 

Tell your employer what you want to do with your 
retirement savings 
It is your responsibility to tell your employer in time 
what you want to do with your fund credit. It is 
important to get independent, expert financial 
advice to choose the most tax-effective option for 
yourself. 

WHAT YOUR FAMILY WILL GET IF YOU DIE 
 

Your beneficiaries will get a benefit from the fund 
if you die. 

If you die while you are still working for your 
employer, your beneficiaries will get an amount 
made up of: 

• your fund credit 

• the death benefit as shown in the death cover. 
 

This money is called the death benefit. 
The death benefit from your fund credit will be 
taxed before it is paid out.   The amount of tax and 
the way the benefit is paid will depend on the tax 
laws at the time of your death. The tax rates for 
death benefits are the same as for cash 
withdrawals at retirement. 
 

Death Cover 

Employee Category Benefit Amount 

NEEC–Year 1 R15 000 

NEEC–Year 2 R15 000 

NEEC–Year 3 R15 000 

NEEC–Year 4 R30 000 

Full Member R60 000 

 
How your death benefit is shared out 
Your death benefit is shared between your 
dependants and nominees. This is done in terms of 
Section 37C of the Pension Funds Act (Act 24 of 
1956). The Board of Trustees will consider your 
nomination of beneficiary’s form and have the 
Death Claims Committee investigate and find out 
about all your dependants and decide how to 
distribute your benefit payment fairly but the 
Board of Trustees have the final say. The death 
benefit portion that is distributed to beneficiaries 
that are under the age of 18 years will remain in 
the Beneficiaries Trust Account at the Furniture 
Bargaining Council and is only paid to them when 
they are 18 years old. All death benefits are valid 
only if the relevant documents are submitted to 
the FBC within 12 months from the date of death. 
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The difference between dependants and 
nominees 
Dependant:  Anyone you are legally responsible for 
supporting financially or anyone you may not be 
legally responsible to support financially but who 
are in fact financially dependent on you. This 
includes your spouse and all biological and adopted 
children. 
Nominees: People or organisations you nominate 
(choose in writing) on your nomination of 
beneficiaries’ form to share your death benefit – 
these are not legal or factual dependants. 
Spouse:  Your spouse is the person you are married 
to under the laws of South Africa, according to the 
laws of your religion or in a customary union, or 
you are living with in a long-term relationship. 

Complete your nomination of beneficiary form and 
hand it back to your Human resources (HR) 
department for your employer to keep on file. The 
nomination of beneficiary form is not a will or a 
testament, but an expression of wish.   The Board 
of Trustees use the details on the form as a guide 
to distribute your death benefit payment. 

It is their legal duty to distribute your death benefit 
fairly with priority given to providing for your 
dependants. 

Keeping your nomination of beneficiary form 
updated makes it easier for the Board of Trustees 
to find out who your dependants and nominees 
are. 

If your nomination of beneficiary form is outdated 
or incomplete, the Board of Trustees’ decision 
could be different from what you would have 
wanted to happen with your death benefit. This is 
what makes it ‘an expression of your wishes’ and 
not a legally binding will. That is why it is so 
important to update this form every time there’s a 
major change in your life (like when you get 
married, divorced or have a child). 

You can get these forms from your human 
resources department. When you have updated it, 
return it to your HR department to keep on your 
personnel file. 

HOW YOUR FUND IS MANAGED 
 

The Board of Trustees manages the Fund.  All 
members in the industry are represented by this 
Board of Trustees. The Board of Trustees have a 

legal obligation to act in the best interest of every 
member of the Fund as they have been entrusted 
to protect members’ interest and the Fund. 

The Board of Trustees 
The Board of Trustees manage the Fund according 
to the law and the rules of the Fund. The Board of 
Trustees at the Furniture Bargaining Council 
Provident Fund is made up of: 

• nine employer trustees appointed by the 
employer association (FBUMA) 

• nine employee trustees elected by the unions 
(NUFAWSA AND CEPPWAWU) 

• two external professionals who are the 
independent chairman and the independent 
principal officer who possess the skill, 
knowledge and experience in different aspects 
of the retirement fund industry. 

The Board of Trustees also decide on the range of 
investment options to meet the different needs of 
the Fund’s members. From this wide range, the 
Board of Trustees then choose the most 
appropriate options for the membership. 

The Fund’s consultants and administrators 
The appointed administrator, Fund consultants, 
independent chairperson and the independent 
principal officer guide and help the Board of 
Trustees with their duties.   For example, the Board 
of Trustees make decisions on how your 
contributions must be invested, chooses the 
insurer for your death, disability and funeral 
benefits (if applicable) and helps with the death 
benefit investigations. The Board of Trustees have 
appointed the following: 

• The Furniture Bargaining Council as the Fund’s 
administrator to provide information to 
members, manage the Fund, keep records, 
invest the Fund’s assets and make payments to 
members. 

• Cedar Employee Benefits Consulting as the 
Fund’s consultant to ensure that the Fund 
complies in every manner with the Pension 
Funds Act (Act 24 of 1956) and the Financial 
Services Board (FSB). 

• Mentenova as the Fund’s investment 
consultants to use their team of highly skilled 
and experienced investment strategists to 
provide investment advice and guidance to 
assist the Board of Trustees and ensure that 
your fund credits are invested wisely and grow.  
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The rules of the fund 
There is a set of general rules that applies to all 
members of the Furniture Bargaining Council 
Provident Fund.  These rules are checked and 
approved by the Financial Services Board (FSB) to 
ensure that they comply with the Law.  The Board 
of Trustees decide on the rules, which say how the 
Fund must operate and also give a framework for 
all the activities of the Fund. The rules set out who 
can join the Fund, contribution rates, insured 
benefits, normal retirement age and other issues 
specific to your employer’s participation in the 
Fund. 

In this booklet, we cannot give you the full details 
of how the fund works in every situation.   We have 
tried to make this guide as simple and easy to 
understand as possible. If there are any differences 
between the information in this booklet and the 
official rules or policies of the Fund, the rules and 
policies will always be right. 

As a member of the Furniture Bargaining Council 
Provident Fund, you have the right to see the 
Fund’s rules. You can get to view these rules at the 
registered address of the Fund.    

PROTECTION OF PERSONAL INFORMATION 
The personal information given to the Fund by your 
employer will only be used by the Fund to manage 
your retirement and risk benefits in terms of the 
rules, policies and procedures of the Fund and to 
comply with any legislation and regulations 
pertaining to those benefits. In order to manage 
your provident fund, the Fund may provide your 
information to service providers appointed by the 
Fund to provide services and advice, including 
individual financial advice. You may access the 
information that the Fund holds by contacting your 
payroll or human resources departments. You may 
ask them to correct any errors in the information 
we have about you. 

Member communication 
It is important to know all about your fund credit in 
the Furniture Bargaining Council Provident Fund 
and keep up to date with changes in the retirement 
fund industry that might affect your retirement 
planning. You can do this by reading the annual 
statements you will get as a member of the Fund. 

Please note: This booklet is for general information 
purposes only and is not intended to be the kind of 

detailed advice described in Financial Advisory and 
Intermediary Services Act, 37 of 2002. The 
Furniture Bargaining Council, the Fund, the Board 
of Trustees and its agents cannot be held 
responsible for any damage or loss suffered as a 
result of any action you take based on the 
information in this booklet or any discussions 
relating to it. 

WHERE YOU CAN FIND OUT MORE 
 

If you have any questions about your fund 
benefits, please contact your human resources 

department or: 
Furniture Bargaining Council Provident Fund 
North Block, 39 Empire Road, Parktown Ext., 

Johannesburg 
Telephone: 011 242 9200 

You can contact: 

The Principal Officer: Ms. Lavinia Khangala 
Telephone: 082 927 6523 
E-mail: laviniakhangala@gmail.com 
The Chairperson: Mr. André Puthiyasilan 
Telephone: 011 242 9200 
E-mail: andre@furnbed.co.za 

Disputes 
You can contact: 

The Principal Officer: Ms. Lavinia Khangala 
The Furniture Bargaining Council (the 
Administrator): Mrs Harsheda Sookha 
The Financial Services Board on 0800 110 443 or on 
(012) 428 8000 
The Pension Fund Adjudicator on 0800 111 667 

 
Indemnity statement 
This member booklet was produced by Furniture 
Bargaining Council on behalf of the Furniture 
Bargaining Council Provident Fund, Fund 
Registration Number: PF 12/8/37844. Whilst every 
effort has been made to ensure that the 
information in the member booklet is correct, the 
Furniture Bargaining Council takes no 
responsibility for any loss or damage suffered by 
any person as a result of their reliance on the 
information contained herein. Every care has been 
taken in compiling this booklet, however any 
interpretation of conditions will be made strictly in 
accordance with the official rules and policies of 
the Fund. Reference to “the Fund” refers to 
Furniture Bargaining Council Provident Fund. 


